Roaarwnod Erdarpriaes, Inc.

3125 Myers Stroet, B 0. Box 7838
Rivarshds, Callfornia 92513-7838
{209 3513500

RECEIVES
93DEC -9 AMI0: 27

BEERCHS INVESTISATION
Diecember 2, 1999 SS/RVPC 00-49

Natioual Highway Traffic Safety Administration
. 400 Seventh Streat 5.W.

Washington, D.C. 20590

Reference: Safety Recall Campaign 99V-294

To Whom it May Concern:

Mailing of the attached dealer letter and service bulletin was conducted on November 19, 1999, Mailing of
the attached customer letter will be conducted on December 17, 1999,

The ststus of this recall campaign will be included in our report for the quarter ending December 31, 1999.
Therefore, the first quartesly report will be due to NHTSA by January 31, 2000,

If you have ey questions regarding these letters, please contact me et 909-351-3645.
Sincerely,

M?Sﬂ%‘
Shetley Smith
RV Product Compliance

cc:.  Bob Wozniak - Director of Product Compliance, RV Group
Craig Biazo - Service Administrator, RV Towsble Group



Flpeiwood Enterprises, Inc.

Trave! Traller Division Consumer Affzirs
J30 Myarg Streel, F. 3. Box 7838
Fivaraide, Californie 92513-7838

f800) 445-3307

#0a) 363-7040 FAX
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IMPORTANT RECALL INFORMATION

TO:

SUBJECT:

November 19, 1999

ALL FLEETWOOD DEALER PRINCIFALS,

SERVICE MANAGERS, PARTS MANAGERS

RECALL CAMPAIGN - 91112
(1997 AND 1998 Avion/Westport Upper Chasais - Pin Box Recall)

Fleetwood Enterprises, Inc., is requesting your agsistance in conducting a voluntary
recall notification campaign in sccordance with the National Highway Safety Traffic and
Motor Vehicle Safety Act.

Fleetwood Enterprises, Inc., has determined that a defect relating to motor vehicle safety
exists in all 1997 and certain 1998 Avion and Westport fifth wheel trave! trgilers, )
manufactured at our Omaha, Nebraska, manufacturing plant. We have detenmined that a
safety defect exists in these fifth wheel trailers and are notifying owners in order to
cotrect the problem. A copy of the letier sent to owners is enclosed for your information.

What is
the

problem?

What
should

you do?

The subject fifth wheel trailers can experience excessive flexing and/or
tearing of the upper chassis siructure thét supports and secures the
pinbox to the chassis.

Owners of the above memtioned fifth wheel trailers have been asked

to contact Fleetwood’s Consumer Affairs Departinent for the name of
the nearest authorized Fleetwood dealer to have the described
defective condition remedied. In the event that you are contacted by

a custotnet, please verify eligibility by referring to the serial number
renge listed on the following page and contact the Fleetwood Cansumer
Affairs Department st (300) 445-3307 for further instructions. Any
Fleetwood repair orders yubmitted for payment without “Prior
Authorization™ will be denied and returned accerdingly.

Should you perform this sexvice, please complete the Flestwood
Repair Order (form X-5R-042), Onee repairs are completed, have

the customer sign the Fleetwond Repeir Order and return it to us. The
repair order should be subsmitted to our Omaha, Nebragka, Service
Facility for payment. You will be paid a fee in accordance with Service
Bulletin #91112. Customers will not be charged for these repairs.

If you have one of theae vehicles it your inventory, you will be



What mailedamcaﬂmﬁceforthatspedﬁcﬁfﬂiwheeltmilerﬁmlved

should in this recall. Fleetwood is asking our dealers to repair stock units
you do? on degler lots. Omee again, contact the Fleetwood Consumer Affairs
feont} Department at (800) 445-3307 for 2 “Prior Authorization™ number.

If you need repair aesistance prior to starting the reeall repairs,
plesse coptact our Technical Assistance Group st (80)) 619-3454,

Federal Law (Section 154 of the National Traffic and Motor Vehicles
Safety Act of 1966) requires thet:

If you have received a notice of recall or failure to comply from
Flestwood or any component manufacturer, you must repair or
otherwise correct the defects on vehicles remaining in your inventory,
according to the notification, before selling or leasing the vehicles.

All 1997 Avion & Westport Kk wheels Certaln 1998 Avion & Westport fifth wheeh
1EMGW3E24/9312786-1 EEBWI720V8313681 | 1EEEWAT20WE31 36821 EECBE!E‘WBSNEE_
2. Repgir Precedure

If you are asked to perform this repair procedure, you will be fxed a copy of Recall
Service Bulletin #91112 which describes the nature of the needed repain(s). Please
maeke certain the recall is performed according to the instructions.

3. Paris Ordering

Contact the Partz Departtnent at Omaha, Nebraaka Service Centar to place your
parts order. Please refer to the Fleetwood service part number(s) contained on the
Recall Bulletin #91112.

4. Elet Rate dAlicwance
The flet rate code to be used for this Safety Recall is as follows:

| . FlotRatelfode | DRexcripfion | Figt ReteTime
9068-11-9068-17 | Upper Chassis 20.0 Hre.
Reinforcement
9069-11-9069-17 Upper Chassls 35.0 Hrs,
Support
Replacement




. Please review this letter with your Parts and Service Staff to familiarize them with this
Voluntary Safety Recall Campaign.

Thank you for helping Fleetwood with its continuing efforts to meintain customer
satisfaction.

Sincerely,

FLEETWOOD ENTEPRISES, INC.

C o

Craig Biazo
Service Administrator
RY Townble Group

Enclosures



Flagitweod Enia
Traval Trailgr D

maa, fnc.

on Conzumar Affairs

I3 Myera Streel, P. 0. Box 7438
Rivarside, California 92513-7638

(800) £45-3507

{909) 353-7040 FAX
Trasel Traailens o Filth Wheels o Truch Campers » Park Tanilers
. FLEETLXQ

IMPORTANT RECALL INFORMATION

December 17, 1999

Dear Valued Flestwood Fifth Wheel Customer:

This notice is sent 1o you in accordance with the requirements of the National Highway
Traffic and Motor Vehicles Safaty Act,

Fleetwood Enterprises, Inc., has determined that a defect relating to motor vehicle safety
exists in all 1997 and certaitt 1998 Avion and Westport fifth wheels built at our Omaha,

Nebrazka, manufacturing facility.

What Is The subject fifth wheel trailers can experience excessive flexing in

the the upper chassis which can lead to failure in the area of the pinbox.

problem? T]nacanluadtualomufvehwl:mntmlmdmﬂtmpcmomlmjmy
and/or a vehicle aceident.

What will  The repair for this potential problem consists of reinforcing or

Flectwood  replacing the pinbox and its support structure at no charge to you.

do? This should require minimal time and result in little inconvenience to
you. Please rest asgured that this repair will be performed only by an
authorized, expetienced repair facility.

What Since this defect affects motor vehicle safety, it is recommended that

skould you immediately have your fifth wheel trailer repaired by contacting

you do? Fleetwood Consumer Affairs Department at (800) 445-3307. An

aapociate will assist you in making an appointment to have this repair
performed by an authorized Fleetwood Dealer or Fleetwood Service
Facility. Repairs should take no longer than 35.0 hours.

If it is necessary for you o tow your fifth wheel trailer, be aware of
any changes in the angle of the pinbox. The pin should be vertical
and the plate around it should be horizontal when the trailer is level.
In cascs where the upper chassis has been damaged, the following
warning signs can be seen:

1. An increase in relative up and down motion between the pinbox
andﬂaesmmmdmgshmtmt A small amourt of movement is
normal.

2. The pinbox pushing into and damaging (cracking) the lower front
fiberglass cap. A small amount of fiaking is norral.



. What
should
you do?

Fleetwood believes that unless these warning signs are seen, your
Tifth wheel trailer should be safe ta fow until the repair is made.

If you observe other unusunl changes in this area or feel that there
is damage that cannot be seen, stop towing and contact your dealer
ot Fleetwood Consumer Affairs Department at (800) 445-3307 for
immediate assistance.

When you deliver your fifth wheel for repairs, your dealer will complete
a Fleetwood Repair Order. Upon completion of the repair, please sign the
Fleetwood Repair Order and ask your dealer to return it to us.

If you no lonper own this vehicle, please notify Fleetwood by

calling our Consurner Affairs Department at (B00) 445-3307, stating
the nams, address, and telephone mumber of the person or party you
gald it to. Thie will enable us to s2nd this important recall information
to the new owner.

If you are unabie to ubtmn the specified repair promptly and without
charge, please contact:
Fleetwood RV Towable Group
Fleetwood Enterprises, Inc.
PO Box 7638
Riveraide, CA 92513-7638
(B0D) 443-3307

If you believe that the dealer and Fleetwood Enterprises, Inc., have faited
or have been unable to remedy the defect without charge or within a
reasonable period of time, you may submit a complaint io:

Administrator

Nationel Highway Traffic Safety Administration
400 Seventh Street SW
Washington D.C. 20590

or call the wll-free Auto Safety Hotline at (800) 424-9353. Residents of

~ Washington I).C, area chould call (202) 366-0123.

While this letter does not constiite an acknowledgment of legal lisbility, Fleetwoad
Enterpriges, Inc., regrets any inconvenience this situation may canse you. We are taking
these steps in the interest of your safety. We appreciale your prompt assistance in
eliminating this potential hazard.

Sincerely,

FLEETWOOD ENTERPRISES, INC.

S

Craig Biazo

Service Administrator
RV Towable Group



FLEEFLL XX

RECALL
SERVICE BULLETIN

#91112
1997 and 1998 Avion and Westport Fifth-wheel Trallers buiit by
Fleetwood Travel Trailers of Nebraska, Inc.

Upper Chassis Repair

This Recall Service Bulletin describes the procedure tn inspeet, reinforce nud if required, repair the pin
box area of all 1997 and certain 1998 Avion and Weaiport fifth-wheel trailers,

PLEASE READ THROUGH ALL STEPS BEFORE PROCEEDING.

Parts Required Reinforcing/Repairing Upper Chassis

244382 Support, 7-ga. formed stest

245308 Parts kit
Thie kit containe:
2 248582 3he" X 5" 7-ga. steal plates
25 054072 #10 X 1°4" TEK scraws
25 245571 %420 X 20" TEK sorgws
25 084172 3" rivet, countarsunk, arctic white
2 135218 Sealant, acrlc latex, white, tubes
1 203238 Sealant, Slka 221, white
1 138261 Sealant, Alpha salf-lavaling #1015, white

Replacing Crosasmembers and PinBox

244383 Upper chaseis asgambly, 87/68 Wastport/Avion
245805 Parts kit .
- Thins kit contains:
25 054072 #10 X 154" TEK screws
25 245571 =20 X 2%/ TEK screws
25 084172 *u" rivet, courttarsunk, arctic white
pra 138218 Saealant, aciiic iatex, white, tube
1 203238 Sealant, Sika 221, white
1 138261 Seadant, Alpha aslf-avaling #1018, white

Locslly purchased materials: 23" X 95-'2" X 2.7mm lauan pansl
. 12" X 1'/2" pine as required
Whita wood glus
Senco Y X %" crown D10 SABPN or aguivalant

Tools Required

Rivat Gun Weldar, MIG {gas-ahlaldad wira ted) welding
Drll motor maching, 200-amp minimum, .035 diametar wire,
Saalant applicator gun AWS E7-5-3 or ET-05-8

Finish stapiar

This bulietn s supplted for bechnical Informetaon only and s ot an adsibakeatcen for rpes. Uz



FLEETWOOD Recail SERVICE BULLETIN 891112

Description of the repairs required
The repair involves the following procedures:

1. Exposure and inspection of the upper chassis members for cracking,

Z.Reinforcemmmfﬂmwperchﬁismtnprﬂmﬁnme crecking, or; replacement of the
upper chassis center ssction, inciuding the pin box, if inspection reveals cracking beyond
specified limits.

4, Reinatallation of front cap and moldings.

PART 1 — Exposure and Inspection of Upper Chassis

NOTE: Be saure vehicle is on a level surface before proceeding.
1. Empiy front wardrobe.

2. Drifl out fromt molding rivets with #5 or "/u™ drill bit. Remove the tivets and pult down the lower front cap for
access,

3. Empty front closat, Remave lower sheif. Ramove front lower wall section,

4, See Figure 1. Remove and discard the 2 X 4 &s shown. Reinforce the front by adding 1'4" X 1'4" framing.
Fasten with white wood glue and finish staples. See Figure 2, Set aside for reinstallation in a Later stap,
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Figure 2

5, Remowve sliding doors and lower rail, Pull up carpet and rethove screws holding wardrobe floor. Remove
wandrobe floor.

6. Lnspect tubing and conpections in pinbox area. Note and write down any cracks or buckling. The maximum for
any cracking for this repair: three pleces at six inches each maximum. If cracking exceeda this amout, remove
and replace entire fromt and second crossmembers, including pinbox. See Repiacing Crossmambaers and

Pln Box procedire.

_a.



FLEETWOODD Recal Service BUuLLET?N #1112

PART 2 — Reinforcing/Repalring Upp-nr Chassis

1. Realign tubes and pinbox. The front crossmember must be straight for the formed
chanmel to fit. The pin and base pinte must be square to the sidernils. Weld any
cracks to maintain allgnment and to resecurs tubing commections. These
reinforcements will prevent cracks from reun:urri'ug.

2. Place 7-ga. formed channe| (Figure 3) over front crossmember. Grind any welds or
other profrusions as required for pood fit. Position as shown in Figure £. Center
o fromt crossmember and atign ends with lower comers of sidewalls. Remember
to lsava 154" for the front wall. Retoute wiring as required to protect from heat.
Ehl]hnluuwnrmdifmmmwmpMmmiulﬂwmhly Weld Figure 3
formed channel as shown in Flgure 3.

LOCATION DETAILS:
. SIDEYTALL !

UPPER CHASSS 1/4 \
C S /— ”

BOSTING 11GA. FLATE '|

e v e e T ——

Figure 4

WELD DETALS:

Figure §

3. Place insulating btanket between lower front cap and second crossmember. Retove two inches from ends of
diagonal 1" X 1 tubes where they meet the second crossmembier. This will improve access for next step.

4. Weld 3%w" X 5" X 7-ga. HRS plates ns shown in Figures 5 & 6. weld pmﬁmla]yﬁn ends of 17 X 17 whe to
these plates.

-3-




FLEETWCOD Reecalt Service BULLETIN #1112

5. Prepare and palnt all bare steel and allow to dry.

&, Replace the wardrobe floor. Fasten to crossmembers with #10 X 1*4" TEK screws every 12 Inches. Predrill %
32" at the front croasmember if required to ense instayliation.
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Figure 6

7. Plate a double *" bead of urethane sealant adhesive (SIKA 221 or equivalent) on the front face of the
farmed nhnnnll reinforcement.

5. Replace lower front wall that was reinforcad in Part 1, Step 4 and fasten with Y20 X A" TEK acrews

(Figures 7 & 8). Pradril with #5 or /™ drill bit. Place a /<" bead of SIKA on wall framing and overlay
with 23" X 957" X 2.7 mm lavan panel. Staple panel in place.
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' ey — \m-mx 2%4s TEK screws

Flgure 7

9. Reconnect wiring. Be sure to protect wiring from
sharp edpes. Replece front cap, moldings,
breakaway switch, etc. Rivet with s countersunk
river, Arctic White. Seat 211 side and top moldings
with acrylic lmex seajant. Seal roof molding at
rubber roof side with Alpha Seif-leveling roof
s=alant.

1/4-20 X 254° TEK acrews




FLEETWOOD Recal Service BUuLtETH #81112

PART 3 — Replacing Crossmembers and Pin Box (see Figure §)

L. Remove the lower frond cap. Reroute wiring as necessary to protect from heat; drill holés and/or extend if
necessary to complets cir¢uit after etsembly. _

2. Remove entire front and second crossmembers with pinbox assembly. Cut next 1o slderatls and grind
smooth. Remove the pin box lower section from the removed assembly.

3. Place new fromt chassiz esembly inside of sideralls and mck weld into place. Install the pin box Jower
section to the new assembly. Torque bolts to 150 fi. |bs.

4. Check alignment at bawer commers of front wall and fully weld ends of crossoembers to siderails.
5. Continue with Step 6 under Reinforcing/Rapairing Upper Chassls.

Figtire 8




FLEETWOOD REcaLL SERvICE BULLETIN 301112

PRIOR AUTHORIZATION .IS' REQUIRED FOR THIS REPAIR

Use Flat Rate Code and Warranty Labor Allowance as follown;

Expose, inspect, reinforce and repair upper chassis 20.0 hrs. o068~
Replace erossmembers and pin bax 350 hre.

For thin recal, add the correct suffix for each repair opeeration as follows:

=11 Unit inspected, found not t be defective

-12 Unit inspected, found defective, repaired

-13 Unit inspected, found defective, owner declined repairs
-14 Unit inspected, found defective, missing parts

-15 Unit Inapected, found defective, need tools to fix

-16 Unable to notify costomer

-17 Customner unreachable



